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DATASPRING SOLUTIONS: COB FOR PHARMACY

What DataSpring COB will do for you

•	 Increase identification of new secondary COB coverage

•	 Improve payment accuracy

•	 Reduce costs from member canvassing, claim reprocessing, data 
validation and recovery

•	 Automate manual processes•Improve provider and member satisfaction 
by expediting eligibility and claims processes

How it works
DataSpring leverages a continuously updated registry of coverage data on 
over 225 million members to enable plans to coordinate benefits before 
claims are paid, reducing errors and increasing cost avoidance.

•	 Offers the only national commercial and state database for member 
eligibility data updated weekly

•	 Pharmacy-to-pharmacy overlaps validated

•	 New coverage overlaps delivered to you every Monday

•	 Member Data Portal portal facilitates member research, plan-to-plan 
inquiries and tracking for faster COB resolution

Currently, 10% of members nationwide with commercial 
coverage and 15% of people enrolled in Medicare Advantage 
plans have overlapping pharmacy coverage. Given the high 
cost of drugs, an effective pharmacy coordination of benefits 
program can yield substantial savings.

44M 
PHARMACY MEMBERS 
CURRENTLY IN COB

2.3% 
COB RATE FOR 

PHARMACY MATCHES

56%
OF COB HEALTH PLANS SENDING 

PHARMACY MEMBERSHIP

56%
OF PHARMACY OVERLAPS HAVE 

DETERMINED PRIMACY

Proven Results

Fact Sheet

Improve the accuracy 
of your pharmacy 
claim payments

To learn more about how DataSpring solutions 
can work for you visit: dataspring.com/cob
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